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From the CEO 
 
Despite the record dry and warm conditions 
(summer and March being the warmest on record 
for Australia), the NSW Government’s 15 February 
2019 allocation statement indicated a 97 percent 
allocation for NSW Murray High Security on 1 July 
2019. Regular NSW announcements from mid-April 
are expected to confirm this. 
 
Unfortunately, 99.9 percent of NSW remains in 
drought. Some of the north and western valleys 
have entered cease to flow conditions. Flows in the 
northern NSW tributaries are the lowest on record 
over the last two years. 
 
The Lower Darling is at the maximum Stage 4 
drought criticality with the Menindee Lakes system 
at record low levels of only 1 percent full (at 5 April 
2019). 
 
Water issues have been partly responsible for 
changes in the NSW political landscape and we 
congratulate Helen Dalton on her recent election as 
the new Member for Murray. It’s the first time the 
Shooters, Fishers & Farmers Party have held the 
seat.  
 
Congratulations also to the Hon Melinda Pavey MP 
who has been appointed as the new Water Minister. 
Interestingly, water and agriculture have been 
separated in the new ministerial arrangements with 
the Hon Adam Marshall MP taking on the 
Agriculture and Western NSW portfolios. Not so 
interesting is perhaps another change in 
departments for water!  
 
The warm conditions to the end of March 2019 have 
pushed the volume of water pumped by WMI 
8 percent higher than the five-year average. 

 
Investing in the future 
 
WMI is pleased to announce $3.3 million in capital 
investments and upgrades over the next two years, 
as follows: 
 

• Meter upgrade and telemetry project in 
partnership with Siemens and Datacall; and 

 
• Back-up generators for Coomealla pump 

and re-lift stations. 
 
Further information on these major projects is 
provided in this newsletter. 
 
There are several smaller projects which are also 
underway in 2019 including: 
 

• Water quality treatment (low-dose hydrogen 
peroxide) commencing mid-April; and 

 
• Installation of a 50KW solar system at the 

office and depot, with a pay-back period of 
2.5 years. 

 
WMI will continue to monitor the feasibility of solar 
power for our supply infrastructure, with the longer 
term aim of managing a (lower-cost and more 
reliable) hybrid solar/diesel power generation 
system. 
 
Fresh new look coming soon… 
 
Look out for the fresh new website and newsletter 
launching next month, as WMI prepares to 
commemorate its 25th Anniversary later this year! 
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Meter upgrade & telemetry project update 
 
Siemens in partnership with Datacall have been 
awarded the meter upgrade and telemetry project 
after a comprehensive tender process throughout 
2018. 
 
WMI is pleased to work with both a global company 
(Siemens) and local company (Datacall) over the 
next two years to replace all active mechanical 
meters 80mm and above with Siemens 
electromagnetic meters together with solar powered 
telemetry units.  
 
Data will be transmitted via a hybrid radio/internet 
system. This will require eight radio towers to be 
installed at various locations throughout the three 
irrigation areas. The radio towers are more like a 
simple street light pole in appearance. 
 
This will allow more convenient, accurate and 
instant meter readings for each customer and for 
WMI. It is planned that customers will be able to 
read their meters directly from the WMI website and 
with a smart phone application; to indicate flow rate 
and totaliser. Curlwaa customers will also enjoy the 
benefit of a redesigned customer valve and meter 
register mounted outside of the pit at a convenient 
height. All new meters will have on-site indication of 
flow as well as total and a pulse for connection to 
on-farm irrigation computers as standard.  
   
WMI has ensured that any new meters are 
purchased, installed and maintained in accordance 
with the manufacturers specifications, the Australian 
Standard 4747 and the new NSW Non-Urban Water 
Metering Policy.   
 

Works are expected to commence in Coomealla in 
winter 2019, followed by Curlwaa and Buronga. 
 
A more detailed works program will be 
communicated to customers in due course. 
 
In the meantime, customers are reminded that 
problems with existing meters are required to be 
reported to WMI. WMI will work promptly with each 
customer to address any issues. 
 
Back-up generators for Coomealla 
 
Two 1,250KVA Cummins generators; an automatic 
change-over switchboard and a 30,000lt bulk fuel 
tank will be installed at the Coomealla pump station 
this winter. 
 
This system will allow 83% of 2018/19 maximum 
flow for 4 days in the event of a power failure. 
 
The Coomealla re-lift station will be serviced by a 
portable trailer mounted 170KVA Cummins 
generator and a manual change-over switch. This 
generator can fully power the re-lift station in the 
event of a power failure. 
 
Works will include excavation, cement slab and 
bituminous entry, switchboard room, cabling and 
electrical design, connections and installations. 
 
Local contractor Foreman-Sheean has been 
commissioned to undertake the project for WMI. 
Foreman-Sheean successfully installed the Curlwaa 
generator in 2017/18.  
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Water quality project: reducing organic build-up 
with scouring and low-dose hydrogen peroxide 
 
Organic build-up within WMI supply infrastructure 
(water plants and animals such as snails and 
bryozoans) can sometimes be a problem particularly 
in Curlwaa and Coomealla where these areas have 
low flows in early spring/late autumn creating near 
perfect conditions for these plants/animals to 
flourish. 
 
Blocked filters are the most common customer 
problems. 
 

 
 
WMI will be commencing a chemical dosing trial 
with low-dose hydrogen peroxide to better manage 
organic build-up in conjunction with our normal 
scouring practices. 
 
Hydrogen peroxide is already used in farming 
practices to maintain irrigation systems and provide 
oxygen to soil and plants.  It is easily broken down 
to oxygen and water; is environmentally friendly and 
does not generate any by-products. 
 
 
 
 
 

The dose is 5 parts per million which is equal to: 
• 150ml in a typical backyard swimming pool;  
• 50ml in a 10,000L rain tank; 
• A 5ml teaspoon in 1,000L.  

 
The hydrogen peroxide treatment will NOT make 
the water potable and the water should continue to 
be used solely for irrigation and stock and garden 
use.  
 
The treatment will commence with a mid-April 
application at Coomealla and Curlwaa pump 
stations, followed by an early spring application.  
 
Be aware that the first treatment may cause blocked 
filters due to the dislodgement of built-up organic 
material in the pipelines. 
 
The applications are targeted based on the 
organism’s life-cycle, water flows and temperature.  
 
The trial may last several seasons to quantify the 
improvement to water quality. 
 
WMI has provided information on this planned 
treatment throughout 2018 in newsletters, our 
website and at a customer workshop. A customer 
information sheet is available on the website. 
 
Contact David Hilton, Assets & Operations Manager 
on 0429 183 619 or david@westernmurray.com.au 
if you have any questions or concerns. 
 

 

 

A typical filter choked 
with Bryozoa and a few 
snails. 
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Coomealla pump station hydrogen peroxide application 
site with automation and safety wash area. 
 
 
Surplus allocation water 
 
Customers are strongly encouraged to undertake 
their own individual trade up to the WMI cut-off date 
of 10am on Thursday 27 June 2019 to maximise 
returns. 

The change of WaterNSW policy is very restrictive – 
allowing less than two days for WMI to calculate any 
surplus allocation remaining in customer accounts 
and completing a successful water trade.  

WMI will however endeavour to trade any surplus 
allocation remaining after 10am on 27 June 2019 if 
economical and practical to do so with acquittal into 
eligible customer accounts in accordance with the 
model implemented in the previous seasons. 

 

Third quarter invoices due for payment 
 
The third quarter invoice for 2018/19 is now 
available and due for payment on or before Monday 
13 May, 2019. 
 
Please contact the office before the due date if there 
are any difficulties in prompt payment of accounts. 
 
Additional water fee reminder 
 
Water usage above available allocation is billed 
quarterly at $1,200/ML. 
 
Customers are reminded to ensure sufficient 
allocation is available throughout the irrigation 
season to meet their needs and keep their water 
accounts in balance.  
 
WMI staff are available to assist customers with 
their allocation trade, if required. 
 
Warm conditions forecast for April to June 2019  
 
The April to June 2019 climate outlook, issued by 
the Australian Government Bureau of Meteorology 
(BOM), indicates warmer than average days and 
nights for most of Australia, with no strong shift 
towards significantly wetter or drier than average for 
south western NSW. 
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